‘Integration Matters’
June 2019
Keeping you informed about Health and Social Care Integration in Angus

Welcome to the Summer edition of Integration Matters,
which will keep you updated on the latest news about
Angus Health and Social Care Partnership.

Vicky Irons, Chief Officer

In February 2019 the Scottish Government published its review
of progress with integration Health and Social Care integration:
progress review. The long term ambition of health and social
care integration is to meet the challenges of Scotland's ageing
population by supporting a shift of emphasis and resources
from primary to preventative care and from the acute to the
community sector. Importantly, this report acknowledged that

there is evidence of good practice developing that we should be proud of; integration joint boards are
operating as they should be and services are being planned and delivered differently to ensure better
outcomes for people.
In April 2019, Angus IJB approved the 2019-2022 Strategic Commissioning Plan. We have a compelling
case for change. This is our second three-year Strategic Plan, which will drive everything we do as a
Partnership for the next three years. The plan has been developed in partnership with you, our partners
and fellow citizens, following consultation and engagement to get your feedback and suggestions. It
was clear throughout the development of the plan that there is a binding force of people’s desire to
meet the needs of the adult population of Angus. It is so important that we work on decisions
collaboratively because when we do that we get ownership; and if we get ownership, we are much
more likely to achieve successful implementation and delivery. As we work towards achieving our
priorities, we will all have to work much more flexibly across the health and social care spectrum; being
proactive and creative with an emphasis on problem solving.
I feel very privileged to have been appointed as Chair of Health and Social Care Scotland (HSCS). This is
a national collaboration of health and social care leaders and managers from across health and social
care partnerships. We come together to learn from each other, work collectively and support one
another to deliver better health and wellbeing outcomes for the people of Scotland.
It is clear that we have a lot to be proud of in Angus. This edition of Integration Matters is full of
examples of the good work that is taking place across Angus. Continue reading to find out more about
what is happening.
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Angus HSCP Strategic Plan
Health and social care priorities for Angus approved
The Angus Integration Joint Board (IJB) have approved the 20192022 Strategic Commissioning Plan and the priorities for health and
social care in Angus.
The 2019–2022 Strategic Commissioning Plan, which outlines the
vision and priorities for health and social care, was approved at the
meeting on Wednesday 24 April.
The three-year plan outlines the ambitions for how adult health and
social care services will continue to integrate and how Angus
Health and Social Care Partnership (AHSCP) will encourage people
to improve their health and wellbeing.
The priorities have been developed in collaboration with people
who use health and social care services, people who may use
services in the future, partners in Angus Council, NHS Tayside and
third and independent sectors.

The priorities for the next three years in Angus are:





Improving health, wellbeing and independency
Supporting care needs at home
Integrate and enhance primary care and community responses
Integrate pathways with acute and specialist providers for priorities in care

Vicky Irons, Chief Officer, AHSCP said, "The plan reflects the many conversations we have had with the
people of Angus and our professional colleagues across all sectors and services about what health and
social care integration means to them and the services that they value highly.”
“A lot of good work is already taking place across our communities but we know more needs to be done
if we want to see further improvement to the health and wellbeing of the people of Angus and to reduce
the health inequalities that exist in Angus. This plan is ambitious but we are also realistic about what can
be achieved with the resources available to us."
The 2019-2022 Strategic Commissioning Plan is available on the Angus HSCP website.
Copies of the plan are available at GP surgeries and Angus libraries.
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Reflections from the Executive
Management Team
Angus Health and Social Care Partnership's Executive Management Team (EMT) supports the
Integration Joint Board in its oversight of the cyclical development and implementation of the Angus
Health & Social Care Partnership Strategic Plan.

Members of EMT were asked to provide some feedback about the first strategic plan and thoughts about
their role in making a difference as we implement the new Strategic Commissioning Plan:

Gail Smith, Head of Community Health and Care Services, Angus HSCP
What are your reflections on implementing the first Angus Strategic Plan 2016 - 2019?
Wow....
Reflecting on our implementation of the first Strategic Plan is a fantastic opportunity to
look back on how far we have come. Together we have made significant progress in
implementing the Strategic Plan. The foundations are built regarding our teams working
together.
I am clear that the management of ideas goes beyond strategy and planning. Our ideas
in Angus have ensured our strategy is deliverable and the planning is inclusive. Reviewing
our progress so far, it is astonishing how far we have come over the last few years. The
progress and delivery of the Angus Care Model has been both challenging and
commendable.
Through the lens of conversations and communication with the people of Angus, we will
continue to build on what has worked well and promote greater empowerment and
opportunities so that our service users and staff continue to have the best quality of care
and work experience possible.
Bringing our vision to reality – what is your role in making a difference?
My role is to provide inspirational and transformational leadership and empower our staff.
A key focus is on delivering improvements whilst evidencing better outcomes for people. I
am very team-work focused and see my role as enabling and supporting our staff to work
together across the partnership.
Our vision is internally driven. We own it. The challenges we face in Angus; demand,
resources, regulation, efficiencies in care will only be solved with ideas.
Personally, on a daily basis, I am impressed by the determination and commitment of the
staff to deliver the best care and service possible. We have, and continue to build a great
team - we work together.
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George Bowie – Head of Community Health and Care Services, Angus HSCP
What are your reflections on implementing the first Angus Strategic Plan 2016-2019?
“We were quite a new organisation when we had to develop the first Strategic Plan and we
were just setting out on the integration journey. Only now, looking back, do I realise how far
we have come. We have delivered a lot of practical improvements; the delivery of the Angus
Care Model and Help to Live at Home, for example, but I think our real achievement has been
the way that we all work together: more integrated, more willing to embrace change, more
strategic but still people orientated, all underpinned by much better financial planning. I think
we are better placed to implement the new Strategic Plan than we were first time around, not
forgetting some tough challenges ahead, can only get better.”
Bringing our vision to reality – what is your role in making a difference?
“A big part of my role is to provide leadership and to try to use my experience to develop the
capabilities of others. We have a pretty clear vision about the future, based around the desire
to keep people at home wherever possible, and that is something that is easy for folk to
understand and buy into. I want to make sure that our actions are strategic in nature (i.e. they
support the vision) and that they support good care provision on the ground. It is important
that strategic planning is informed by operational imperatives and a good understanding of
practice. Part of my role is to try to balance quality of care and cost, which is pretty
challenging sometimes, but I think we have become more skilled in that regard. The service
leaders and staff are very committed to delivering high quality services and my role is to
support that.

Sandy Berry – Chief Finance Officer, Angus HSCP
What are your reflections on implementing the first Angus Strategic Plan 2016 - 2019?
I feel, while we’ve made good progress, I’m aware there were many things from that plan that
we still have to complete, with the important actions re-appearing in our new plan.
Bringing our vision to reality – what is your role in making a difference?
Trying to meaningfully bridge the link between our plans, aspirations, the resource constraints
and consequent implications that we need to consider.
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Bill Troup- Head of Mental Health Services, Angus HSCP
What are your reflections on implementing the first Angus Strategic Plan 2016 - 2019?
My reflections are very positive. I feel privileged to be part of the first plan. The implementation
demonstrated common thinking, shared goals and aspirations for all adults living in Angus,
irrespective of their age, background or condition.
Bringing our vision to reality – what is your role in making a difference?
As an employee of the HSCP, I see my role as leading the transformation of mental health
services at every level. We are building new partnerships across Angus to promote positive
wellbeing in our communities. This will involve improving pathways, particularly for people
whose needs are met by a variety of services. Working within one large Partnership provides
opportunities to do this together in a single system. We are not there yet, but I am sure that if we
continue to work at the pace we have done in the first three years, we will be well placed to
deliver our Vision.
As a resident of Angus I will take responsibility for my own health and cycle more miles each week and
support all the local tearooms en-route. The former improves my physical health, the latter my mental
health. It all about balance!
Alison Clement – Clinical Director, Angus HSCP
What are your reflections on implementing the first Angus Strategic Plan 2016 - 2019?
It is worth remembering the vision of the plan – services wrapped around people.
This led to the Angus Care Model where plans didn’t separate
different care services, e.g. primary care, care home, home
care, hospital. We saw a whole system tailored to patients’
needs develop. Our multi-disciplinary teams have done us
proud and the way that managers are working as one team
supports this. I am really proud to be part of that whole-system
team, both as a GP in Monifieth and as an Associate Medical
Director within Angus House.

Bringing our vision to reality – what is your role in making a difference?
My role is to be a Clinical Leader and support all professionals to take up a leadership
role in order to ensure a focus on quality and safety. To ensure the best clinical evidence
is used to inform decisions and importantly that the people of Angus are empowered to
work with us to achieve the best possible health and wellbeing.

Jillian Galloway – Head of Prison Healthcare, Out of Hours & Forensic Medical Services
What are your reflections on implementing the first Angus Strategic Plan 2016 – 2019?
I wasn’t really involved in this so can’t really answer.
Bringing our Vision to reality – what is your role in making a difference?
I see my role as ensuring the services I have responsibility for are integrated into relevant sections
of the strategic plan and lead them to ensure joined up working to support progression, i.e. the
Angus Care Model.
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Home Mobile Health Monitoring
Pioneering healthcare
work in Tayside wins
praise
Angus Health and Social Care Partnership leads
work with a Home Mobile Health Monitoring
(HMHM) initiative that has won praise from the
Scottish Government.
Vicky Irons, Chief Officer, Angus HSCP and Margaret
Whoriskey,Head of Technology Enabled Care & Digital
Healthcare Innovation
Scottish Government

People with conditions such as high blood pressure, chronic pain and fatigue as well as those seeking
support with weight management are participating in this HMHM initiative.
This HMHM work uses ‘Florence’ (Flo) which is a simple text messaging system. Flo sends text messages to
peoples’ mobile phones reminding them, for example, to take their blood pressure reading or weigh
themselves and text back the results. The system receives the texts and people may then receive further
texts providing advice and instructions if necessary. The texts are free to the people using Flo.
At a recent event to accelerate the pace of change of HMHM across Tayside, delegates learned about
other HMHM systems including Tayside’s award winning My Diabetes My Way and HealthCall which is
about to be launched. NHS Tayside’s Director of Public Health, Dr Drew Walker said, “Remote
monitoring already makes a valuable contribution to the delivery of health and social care and
empowering of people in Tayside to manage their own health.
Remote monitoring is just one of a range of digital approaches which can improve health and there is
now a real need to push that much harder and further so that its full potential to improve health and
reduce health inequalities can be realised.”
An evaluation report commissioned by the Scottish Government, focusing on the use of Flo in Tayside,
highlights that 448 people have been supported to monitor their health conditions at home, improving
their care and preventing hospital admissions. Flo currently supports 68 people from one GP surgery and
this is estimated to save 272 face-to-face appointments a year. It is believed that information gathered
at home through Flo has also added value when people met their clinicians face-to-face. People using
Flo said “It’s really simple, everyone should be doing it.”
Vicky Irons, Chief Officer of Angus Health & Social Care Partnership said, “Our team started something
completely new back in 2017, and they have been gathering solid evidence ever since. We know this
works. The challenge now is to turn this test of change into business as usual. That will take time, but we
are getting strong support from the Scottish Government to make this new technique much more widely
available.”
Angus Health and Social Care Partnership was awarded £139,000 by the Scottish Government
Technology Enabled Care Programme to manage the Scale-Up Blood Pressure (BP) Programme in
Tayside. This is part of a national project, which aims to increase the number of people using Flo to
manage their blood pressure.
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Developing the Angus Care Model
Poster on display at NHS Scotland Event
A poster describing the Angus Care Model was displayed at the NHSScotland event at the beginning of
June. The NHS Scotland Team received a total of 400 abstract submissions and we were one of 232
successful applicants.
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The Continence Advisory and Treatment
Service (CATS)
The Continence Advisory and Treatment Service (CATS) is an NHS Tayside wide service with
three offices:
Angus
Dundee
Perth

Whitehills Health & Community Care Centre
Wallacetown Heath Centre
Drumhar Health Centre

(01307) 468383
(01382) 443528
(01738) 564258

The role of the service is to work in partnership with colleagues from all disciplines, patients and their carers
in developing and delivering quality, patient focused services throughout Tayside.
The service provides professional advice, support and treatment for patients suffering from urinary or
faecal incontinence. We endeavour to have the most current information available and actively promote
continence awareness.
We believe everyone has the right to be continent. When this is unachievable, patients are managed to
the highest standard of available care, thus preserving their dignity.
We provide clinics across the 3 partnerships in Tayside - Whitehills Health and Community Care Centre,
Links Health Centre, Parkview Primary Care Centre, Stracathro Hospital and Arbroath Infirmary in Angus,
Wallacetown Health Centre in Dundee, and Drumhar Health Centre in Perth.
Our new patient wait times can vary between 4-12 weeks across the 3 partnership areas. However, if a
patient wishes, they can be seen at another site with the least wait time if able to travel. Standard offer of
appointment is dependent on the patient’s GP area to the nearest locality CATS clinic base.
Any healthcare professional can refer to CATS. We generally prefer a referral as we may, depending on
the patient’s symptoms, re-direct your referral at initial triage to another clinician in the wider multidisciplinary team. Self referrals are not accepted from these teams, i.e physiotherapy.
If you are unsure about the referral process, please call CATS to discuss further as individual cases will
always be considered.

NHS Tayside STAR Awards
Kirriemuir GP, Scott Jamieson, received a Bronze Award for
Quality/Service Improvement at the NHS Tayside STAR awards in May.
This was in recognition of his leadership and hard work towards
improving prescribing throughout Tayside and in Angus in particular.
A shining star indeed!
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Integrated Overnight Service in Angus
(IONA)
An exciting new Integrated Overnight Service in Angus (IONA) commenced on 1st April 2019.
This is an evolving service, which the IONA team will enhance and develop over the next few months. This
nurse-led service based in Arbroath Minor Injury & Illness Unit (MIIU) / Primary Care Emergency Centre
(PCEC) will work in partnership with the current MIIU staff and the Out of Hours GPs to provide a multidisciplinary approach to overnight care in Angus. The IONA staff will visit people at home as well as at
base when they are not out on visits.
Dr Steve Pegg, Out of Hours GP said "Having worked with the new IONA Service, I believe that this is a
significant improvement over the previous arrangements and now gives us the ability to respond to the
most urgent calls more swiftly, delivering a better, faster service to the patients using this service".
Gail Smith, Head of Community Health and Care Services for Angus Health and Social Care Partnership
said "In the first two weeks of the service, the IONA nurses have seen 74 patients. The majority of people
were assessed by the IONA nurses in their own homes with four people being assessed in the Arbroath
MIIU. Working in partnership with other staff working out of hours means that people who need overnight
care in Angus will be seen by the right person, at the right time and in the right place."

Forfar GP graduates as a Scottish Quality &
Safety Fellow in Glasgow
Forfar GP, Nico Grunenberg, graduates as a Scottish Quality and Safety Fellow in Glasgow.

The fellowship programme supports clinical leaders to improve
patient safety and quality, working locally and nationally.
Dr Grunenberg, GP Cluster Lead in the Forfar and Kirriemuir
Locality, is the only GP in Scotland involved in this latest
programme and hopes to attract others to develop these skills
too. He is looking forward to increasing his role within Angus
HSCP, supporting the work we are doing to improve quality and
safety for the people of Angus with an initial focus on dementia
diagnosis, chronic pain and diabetes.
Dr Grunenberg commented “This fellowship has been a life
changing experience; it has given me the skills to focus on the
things that really matter.”
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Changes to Minor Illness and Injury
Services in Angus
Angus HSCP is changing access to some minor illness and injury units whilst plans to develop improved
treatment and care services are developed.
From Saturday, 29 June, Minor Injury & Illness Services will operate from:
-

Arbroath Minor Injury and Illness Unit, Arbroath Infirmary, Rosemount Rd, Arbroath DD11 2AT
Monday to Friday
Saturday and Sunday
Public Holidays

-

Forfar MIIU, Whitehills Health and Community Care Centre, Station Road, Forfar, DD8 3DY
Monday to Friday
Saturday and Sunday
Public Holidays

-

Open 24-hours
Open 24-hours
Open 24-hours

9am – 4.30pm
9am – 4.30pm
9am – 4.30pm

Montrose MIIU, Links Health Centre, Frank Wood Way, Montrose DD10 8TY
Monday to Friday:
Saturday and Sunday
Public Holidays

9am – 4.30pm
CLOSED
CLOSED

If you live in the Brechin area, are registered with Brechin Health Centre and have a minor injury that is not
serious, for example a sprain, strain, minor burn, insect and animal bite or minor eye injury you can call
Brechin Health Centre on 01356 624411 and you will be appointed to an appropriate member of the
Healthcare Team during normal opening hours (8am – 6pm).
Anyone who is not a patient of Brechin Medical Practice should attend one of the other three MIIUs in Angus
listed above.
Other ways to access help:




NHS 24 is available by dialling 111 and can provide urgent healthcare advice 24-hours-a-day
Local pharmacists can also provide services and free advice, support and guidance on a range of
health problems.
Call 999 for stroke, heart and chest pain, severe bleeding or for someone who is having difficulty
breathing or who is unconscious.
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Sandra and Joyce Retire
So long, Farewell, Aufwiedersehen, Goodbye.......
We said a fond farewell to Sandra Johnston, who
retired from her position as PA to Vicky Irons, our Chief
Officer – we were sad to see her go. Sandra’s NHS
service totalled over 40 years. Her plans for
retirement are to tour the country with her husband in
their motor home.
Sandra is pictured with Vicky Irons, who presented her
with flowers and gifts from her colleagues.
We also said goodbye to Joyce Mitchell, Angus
Clinical Care and Professional Governance
Administrator. Joyce retired from her position after 16
years of employment with the NHS. Unfortunately we
don’t have a photo of Joyce as she expressed a very
‘low key’ departure....and she’s very camera shy!
Joyce is a keen traveller and didn’t waste any time
with her plans, having already planned a trip to
Dubrovnik and another in the pipeline for China.
We wished both Sandra and Joyce the very best for a
healthy, happy retirement and safe travels.

Gail has Moved on to Pastures New
We said goodbye to Gail Forrest, our Planning Officer from the Improvement and Development Team.

Gail, after nearly 20 years with Angus Council and with Angus
HSCP since its inception, is moving on to take up a post with
Third Sector organisation Voluntary Action Angus.
We wish her all the very best in her new post.
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Hello and Welcome to Jakki, Jo & Ray
We’d like to introduce a few new members to the AHSCP team at Angus House
Jakki Roger has joined us as the new
PA to our Chief Officer and Chief
Finance Officer. Jakki previously
worked as a Committee Support
Officer for the Chief Executive
Department at Ninewells.

Jo Sinclair previously worked as
PA/Improvement and Quality Administrator
for Perth and Kinross Substance Misuse
Service. She has now taken up post as
Angus Clinical Care and Professional
Governance Administrator.

Ray Pert has recently joined the Partnership’s Improvement and Development Team as a Planning Officer.
Previously with the Accommodation and Care Home Service, Ray will be supporting a range of ongoing
service and quality improvement projects across the Partnership, including Prescribing, the Angus Works
Programme, Operational Instructions and Support & Care. Ray’s contact is: pertr@angus.gov.uk
We welcome and wish them well in their new posts and we’re sure they will be very happy working with us.

Introducing Lucy and Chris
The Improvement and Development Team within the Partnership welcomed 2 new Research and Information
Officers.
Lucy McLean and Chris Wilson have joined us at Angus House as our new Research and Information Officers.
They’ve settled in well and seem to be enjoying working life within the office at Angus House.
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Help to Live at Home Project
Award winning project grows care at home services in Angus
Help to Live at Home is a project which has transformed
care at home services in Angus, setting ‘fair cost of care’
rates for personal care and housing support services,
designed to incentivise the provision of services in rural
areas.
The ‘Help to Live at Home’ Team won the ‘GO
Procurement Leadership of the Year Award’ at the GO
Awards Scotland event held in Glasgow in October 2018.
The GO Awards are supported by Scotland Government
and celebrate procurement excellence and innovation in
the public, private and third sector.

Pictured right: Pauline Reid, Councillor Lois
Speed, Jamie Aitchison, Jerry Forteath

Following this, the project was shortlisted for 4 categories at
the UK National GO Awards 2019/20 and received a
‘highly commended’ for the ‘GO Procurement Innovation
of the Year Award – Taking the procurement function
forward – Health and Social Care’.
Care at Home
A key feature of the Angus approach has been to agree a
sustainable rate for care services. The ‘Fair Cost of Care’ is
a predefined pricing model for all home-based care and
support services, and includes enhanced payments for
rural
areas using a mapping system supported by the council’s
geographic information service.
It was first introduced for providers delivering services under SDS option 3 in April 2018, and from 1 April
2019 the ‘Fair Cost of Care’ was extended to all providers. This decision was taken to ensure that there is
a consistent and equitable approach for personal care and housing support across all SDS options, and
to allow people to choose care providers on merit and availability as opposed to cost.
The amount of care at home services delivered in Angus is increasing. Figures from May 2018 to May
2019 show that the number of weekly hours of care provided to just over 1000 people across Angus has
increased from 6,783 to 8,908. This is an increase of 31%.
Care providers are continuing to recruit so that they can meet the demands of the service, however,
retention of staff is challenging. Services in rural areas are still proving difficult to put in place quickly;
however we are working with providers to address this. Availability of care at home services supports
people to live in their own homes for longer and is strongly contributing to the reduction in the number of
Angus citizens experiencing delays in returning home from hospital.
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Monifieth Integrated Care (MIC)
This project and test of change is a follow-on and enhancement to our existing Enhanced Community
Support service, which had been running at Monifieth Medical Practice from October 2015. Our drivers for
change were to improve the quality and consistency of services for patients, carers, service users and their
families. We strive to provide seamless, integrated, quality health and social care services, caring for people
in their own homes, or in a homely setting, where it is safe to do so. We also indentified the frustrations of
both our health and social care workforce in accessing some support services and communication
difficulties.
In order to improve service delivery, we decided to combine a team from social care who were based in
Kinloch House, Carnoustie and embed them in the medical practice at Monifieth to work alongside the
Community Nursing, Allied Health Professionals and Primary Care teams. This was a major undertaking, but
following the identification of suitable accommodation in the practice, development days for both health
and social care teams, IT installation and provision of admin support, we are very pleased to say that this
wholly integrated team is working superbly well.
Improved communication and timely activation of services through our Multi Disciplinary Team approach
has paid dividends. We have moved from teams working in isolation, to a single cohesive team working for
our patients and service users. Without exception, each component of MIC has seen the benefits of this
integrated approach and more importantly, our community is being well looked after in their own homes.

Pictured left to right: Alison Clark (OT),
Sheelagh Hewit (OT), Dr Malcolm MacLean
(GP), Laurie Purves (Admin Support), Ann
Kelly (Community HCA), Amanda Innes
(Community Nurse), Pam Starrs (Home
Care Assessor), Shona Middleton
(Community Nursing Lead). Missing from
the photo are Irene Stafford (Care
Manager) and Trish Webster (Care
Manager). Also missing are the remainder
of the Community Nursing & Pharmacy
teams, Voluntary Action Angus and
Monifieth Befriender colleagues.
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Telecare Update
To support the delivery of the strategic aim to support care needs at home, the Angus Strategic
Commissioning Plan 2019-2022 gives a commitment to grow the potential of technology through
telecare. Some of our latest work is detailed below.
Dementia Charter Update – Purple Alert
As announced previously, Angus Health & Social Care Partnership (HSCP) were the first HSCP to sign up
to the Aims, Values and Principles of the Technology Charter for People Living with Dementia in
Scotland and work continues to promote the use of technology in dementia care.
We want to ensure the values and principles of the charter are embedded in our practice by actively
prioritising the use of technology to benefit all those in Angus with dementia.
In particular, you may have recently seen information regarding the Purple Alert mobile phone app.
Purple Alert is a free mobile phone app designed by people living with dementia and their carers with
Alzheimer’s Scotland, Police Scotland, Social Work, Dementia Friends, Dementia Friends Scotland,
Health and Social Care Partnerships and telecare services.
The app allows carers to share the person living with dementia’s profile if they lose their way and allows
for eyes and ears on the ground immediately helping to find them.
Purple Alert is the first app of its kind in the UK and it is available for free download to iOS and Android
smartphones.
Angus Health & Social Care Partnership have
arranged for staff with work mobiles to have access to
this app, and those who are willing to support this can
access the app via their ‘Apps@Work’ icon on their
device to download. We have also been working
with Tayside Police and Scottish Fire and Rescue
Service (SFRS) to promote the uptake of this app.
Look out for us at forthcoming events in Angus where
we will be actively promoting the Purple Alert app and the use of technology in keeping supported
persons safe at home for as long as possible.
Just Checking
Just Checking is an easy-to-use online activity monitoring system that helps people who are
becoming forgetful stay independent in their own home. The system is easy to install, simple to use
and creates a clear chart of daily living activity that is viewed securely online. It can be used to
assess what support, if any, is required for the supported person.
In Angus we currently have 5 Just Checking units, which are being utilised on a regular basis to help
workers gain a true picture of a supported person’s daily activities and allows them to create a
package of care that provides the support that the person needs at the right time for them. This
allows for a more effective use of available resources at a time that will be of most benefit to the
supported person.
Since its introduction in Angus, savings to supported persons and service providers is an estimated
£14,838.20.
If you would like to know more or have a suggestion on how we can increase the use of telecare
please contact Glenda Hunter, TEC Development Officer on 07984 458656.
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Angus HSCP Website
The Angus Health and Social Care Website is owned by everyone in Angus Health
and Social Care Partnership. We are constantly updating and adding to the
content but we can’t do this without you! Please tell us what you would like people
to know about your service. This is an ideal opportunity to share the good work you
are all doing.
Please send your suggestions to hsciangus.tayside@nhs.net
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Team Photo Gallery

How are you making a difference?
Let's raise awareness of all the good work taking place the length and breath of Angus.
We would like to create a unique online photo gallery,
capturing a moment of your time at work, by asking you to
take a team selfie (or similar picture!)
Please send your selfie to hsciangus.tayside@nhs.net.
Remember to tell us who you are, what your roles are, what
you are doing, what team you are in and which locality you
work in. Please do not include any service users in your picture
By sending your selfie you agree to it being shared and used in
Angus HSCP publicity material.

Let us know what you’re doing to make a difference by using #angusmakingadifference in your social media
posts.

#angusmakingadifference
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GET IN TOUCH
The aim of this newsletter is to provide you with an update on what's going on in health and
social care, share developments and bring you stories that show how it all fits together. We
welcome your feedback on anything covered in this issue and suggestions for future issues.
All contributions are welcomed. The deadline for articles for the next edition is 30 September
2019 and these should be emailed to hsciangus.tayside@nhs.net.

Thank you!
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